
IP Office Partner Edition

Change Auto Attendant Prompts from a Remote Location

Telquest Tech Support

The Avaya IP Office Partner Edition does not provide a means to remotely record or re-record the
Auto Attendant Prompts.

There are up to 9 Auto Attendants in the IP Office Partner telephone system.

Access Code
AA1 = 7841
AA2 = 7842
AA3 = 7843
AA4 = 7844 You need to know which AA you are going to record
AA5 = 7845
AA6 = 7846
AA7 = 7847
AA8 = 7848
AA9 = 7849

Here is how to do it.

Call the telephone number of the remote location.

You must have someone at the remote location answer the phone.

Tell them to press the  TRANSFER  button their phone
Then they should dial the Access Code (listed above) for the Auto Attendant you want to record
Then they should immediately press the  TRANSFER  button again
Then they should hang up.

You will now be connected to the Auto Attendant Prompt Menu.

Follow the prompts and use your Touch Tone (DTMF) dial to check and record your new prompt.

If you need to record any prompts for additional Auto Attendants, you must hang up and call back.

If you make a mistake and somehow loose the Auto Attendant, you must hang up and call back.


